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To: 
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MAR 1 1 2011 

Subj: CIVILIAN USE OF MARINE CORPS COMMUNITY SERVICES (MCCS) FACILITIES 

Ref: (a) DODI 1015.10, Programs for Military Morale, We l .fare, and 

Encl: 

Recreat ion (MWR) 
(b) MCO P1700.27B 
(c) ceo 5512.2D 
(d) ceo 1020 .llP 

(1) MCCS Privileges by Identification Card (ID ) 

1 . Situation. The Commanding General has authorized certain categories of 
civilian personnel aboard the Marine Air Ground Task Fo rce Training Command, 
Marine Corps Air Groun d Combat Center (MCAGCC) to use specific MCCS 
facilities per references (a) and (b) . 

2. Mission. Define the access to MCCS Marine Corps Exchange and MWR 
facilities by authorized Appropriated Fund, Non-Appropriated Fund (NAF ), 
Contract, and family member civilians according to the type of ID card they 
hold and establish mil i tary members' priority in using all facilities. 

3 . Execution 

a . Commanders Intent and Concept of Operations 

(1) Commander's Intent. To identify the types of identification 
cards required to util ize MCCS MWR facilities by civilian personnel in 
accordance wi th references (a) through (c) . Civilian participation is a t the 
Commanding General's discretion . 

(a) Active dut y and retired service members have priority over 
authorized civilians f o r participation in all MCCS MWR activities. However , 
during each visit to MCCS MWR activities, once an authorized civilian is 
granted access and participation, he or she shall not be displaced by an 
active duty or retired member. 

(b) Civilians using MCCS MWR facilities will be held to the 
highest standards of conduct . While on this military installation, civilians 
will conduct themselves appropri ate with the military environment. 

(2) Concept of Operations 

{a) Usage of facilities by civilians, active duty, and retired 
personnel are established per this Order and enclosure (1) . Civilian ID 
cards include the common access card (CAC), with eit her a blue or green 
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stripe on the front of the card; the installation access card (IAC); the 
civilian retiree card (CRC); and the MCCS privilege card, DD form 2574. 

(b) Receiving privileges at MCCS MWR facilities may require 
individuals to have a CAC, CRC, or IAC, and a MCCS privilege card. Where 
individuals hold two ID cards, both IDs must be valid and presented together 
at the time services are requested in order to receive privileges. 

(c) Some individuals holding an IAC are considered Department of 
Defense (DoD) contractors per references (a) and (b) respectively, although 
they do not meet the standards required to possess a CAC. IAC holders may 
warrant MCCS MWR privileges if they are employed aboard MCAGCC in a fulltime 
status with a company that contracts with a DoD entity or instrumer-tality . 
Examples include, but are not limited to, employees of fast food ct-ains 
operating aboard MCAGCC and mess halls . Employees meeting this cri t erion may 
receive an MCCS privilege card from the MCCS NAF personnel office. 

(d) Individuals who hold a military ID card are not subject to 
the limits of employee-based I D cards. However, to receive full privileges, 
presentation of their military ID is required. 

(e) Use of facilities will be allowed as follows . Privileges may 
extend to family members of civilians, active and retired . Specific guidance 
on the limits within each division of MCCS may be found in enclosure (1). 

1. Business Operations: All activities with limits at the 
exchange, facility retail shops, and convenience stores. 

2. Services Operations: All services. 

3 . Food and Hospitality: All lodging, restaurants, and 
snack bars. Club limit s are established by members of each club. 

4. Semper Fit: All programs with limits in sports and 
outdoor adventures. 

5. Mar ine and Family Services: All programs with limits and 
priority restrictions in childcare and library programs. 

(f) Per references (a) and (c), when specifically invited and 
accompanied by an authorized user, civilians who are not otherwise eligible 
to use MCCS MWR programs will be treated as guests . The number of guests and 
frequency of use at MCCS MWR facilities is on a space availabl e basis. 

(g) Attire for all personnel visiting or utilizing facilities 
aboard the Combat Center must meet the standards set forth in reference (d) . 

(h) Non-compliance with these requirements will result in loss of 
privileges. 

b. Subordinate Element Missions 

(1) l-larine Corps Community Services 

(a) Ensure all MCCS MWR personnel are trained in policies 
concerning civilian use of MCCS MWR facilities in accordance with this Order 
and individual facility standard operation procedure and desktop proce dure 
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manuals. Ensure procedures are in place at each facility for customer 
service personnel to handle a civilian's non- compliance with the pol icies of 
this Order. 

(b) To comply with the enclosure, MCCS MWR management will ensure 
customer service personnel verify all patrons have valid ID cards on their 
person prior to receiving service or enrollment in activities. 

(c) MCCS MWR customer service personnel will ensure civilian 
patrons are in compliance with guidelines to include dress code standards, 
appropriate behavior, and conduct in a variety of venues, per references (b) 
and (d) . 

(d ) MCCS will issue the MCCS privilege card to those individuals 
who present their IAC and are listed on the current letter on file with the 
NAF personnel office from their DoD contracted employer at MCAGCC. 

(2) Commanding Officers, Officers In Charge, and Directors 

(a) Ensure each civilian member of the command is familiar with 
the MCCS MWR privileges afforded to civilians according to the ID card held. 

(b) Ensure DoD contracted companies under the command are aware 
of this Order, the guidance on eligibility requirements, and privileges to 
which employees may be entitled. 

(c) Ensure each civilian member of the command is familiar with 
the dress code standards, behavior, and conduct guidelines required of all 
persons on a military i nstallation . 

(3) DoD Contracted Companies or Entities 

(a) Submit a letter to the NAF personnel office that verifies all 
fulltime status individuals that are employed. Update the letter annually, 
or as frequently as personnel changes dictate. All eligible employees must 
be listed on the current letter. 

(b) Ensure each eligible individual employed with the company or 
entity is aware of this Order, the guidance on eligibility requirements, and 
the privileges afforded them. 

(c) Ensure each eligible individual employed with the company or 
entity is familiar with the dress code standards, behavior, conduct, and 
sportsmanship guidelines required of all persons on a military installat~on. 

(d) Collect MCCS privilege cards from individuals who resign or 
terminate and relinquish those cards to the NAF personnel office within 10 
days of the employee's departure. 

4. Administration and Logistics. Distribution Statement A directives issued 
by the Commanding General are available electronically and may be viewed at: 
http://www . 29palms.usmc.mil/base/manpower/adj/ccotoc.asp. 
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5. Command and Signal 

a. Command. This Order is applicable to all active duty, reserve, and 
civilian personnel aboard the Combat Center. 

b. Signal. This Order is effective on 

Chief of Staff 
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MCCS PRIVILEGES BY ID CARD 
Individual fac iltiea are governed by thi s Order, Facil ity Standard Operating Proc edure , and De sk Top Procedure ma nuala. 

ID Card (&) • Emplo y ee Cat e gory Semper Pit Reta il Opa Service Ope Marine • Family Srv a Food • Hospitality 

CAC w Blue or Green Stripe All Exchanges, facility 
w/ Limited MCX Noted on Card1 All programs, exc luding retail shops and All programs, except child care, on a space All lodging, 

or CRC1 The Zone. Intramural convenience stores; available bas i s. Child care: Act ive 
rcot~urQnta and snack 

sports limited to active excluding t he purchase of All programs civilians are eligible; retirees, bars. Clubs are 
employees only in 

on a space 
included per each 

cs NAF Employees 1Active or 1Retir accordance with rules set 
alcohol, tobacco, military available basis, providing a waiti ng list 

club's Constitution and 
Extends to Family Members * forth in reference (b). clothing and accessories does not exist. By-Laws. 

products. 

CAC w Blue or Green Stripe1 o r CRC 
All programs, excluding 

All Exchanges, facility All lodging, 
~tees Privileges Card DO 2574 retail shops and All programs, except child care, on a space 

- Both ID• Mu.t. a. Pre•ent.ed - The Zone. Intramc.ral 
conven ience stores; available basis. Child c are: Active 

restaurants and snack 
sports limited to active 

excluding the purchase of All programs civilians are e ligible ; retirees, 
bars. Clubs are 

employees only in on a space included per each 
CCS APF Employees lACtlve o r 'Retire accordance with rules set 

alcohol, tobacco, military available basis , providing a waiting list 
club's Constitution and 

Extends to Family Members • forth in reference (b). clothing and acc essories does not exist. By-Laws. 
products. 

CAC w Blue or Green Stripe o r.CRC . 
or Convenience stores only , 

IAC and DO 2574, All programs, excluding limited to items for All lodging, 
MCCS Privileges Card The Zone. Intramural individual personal 

All programs, except child care, on a space 
restaurants a nd snack -- - - available basis. Child care: Active 

sports limited to active consumption. Excludes the 
Al l programs civilians are eligible; retirees, 

bars. Clubs are 
Non-MCCS APF & NAF Employees employees only in purchase of alcohol, on a space 

included per each 
Active & Retired accordance with rules set tobacco, military uniform 

available basis, providing a waiting list 
club ' s Constitution and 

does not exist. 
Extends Conditionally forth in reference (b). and accessories products By-Laws. 
to Family Members•• and gasoline. 

CAC w Blue or Green Stripe 

- or · 
IAC a nd DO 2574, Convenience stores only, 

HCCS Privileges Card All programs, excluding limited to items for All programs, except Library and child care, All lodging, 
- Both 1Ds Must Be Presented - The Zone and Outdoor individual personal on a space available basis. Library: restaurants and snack 

Adventures; including consumption. Excludes the 
All programs 

Materials check- out excluded. Child care : bars. Clubs are 
intramural sports in purchase of alcohol, Active civilians are eligible; retirees, on a included per each 

Fulltilne Status a ccordance with rules set tobacco, military u n iform space available basis, providing a waiting club's Constitution and 
DOD Contractor I Technical Reps forth in reference (b). and accessories products list does not exist. By-Laws. 

Extends Conditionally and gasoline. 

to Family Members• • 

Other Service Photo 10 Card Convenience stores only, 
· or - All programs, excluding limited to items for All programs, except Library and child c are , All lodging, 

Employe r's Letter w/ Pholo ID The zone and o utdoor individual personal on a space available basis. Library: restaurants and snack 
Adventures; including consumption. Excludes the All programs Materials check-out excluded . Child care: bars. Clubs are 

MWR APF & NAF Employees intramural sports in purchase of alcohol, Active civilians are eligible; retirees, on a included per each 
Active Employees Only accordance with rules set tobacco, military uniform space available basis, providing a waiting club's Constitution and' 

Excludes Family Members forth in reference (b). and accessories products list does not exist. By-Laws . 
and gasoline. 

CAC = Common Access Card CRC • Civilian Retiree Card DO 2574 = MCCS Privilege Card 
• Family member must accompany the DOD employee o r be i n possession of an MCCS Privil ege Ca rd DO 2574. 
•• Family member must be accompanied by the DOD employee at a ll times whi le receiving services or participating in programs. 
NOTE : Marine Corps Family Team Building (MCFTB) programs are open to Active Duty and their spouses only; with the exception of the Prevention and Relationship 
Bnhancement Program (PREP) which may be offered to DOD civilian couples via referral. 
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