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OPERATION OF THE COMBAT CENTER DENTAL CLINIC AND AVAILABILITY OF 
TREATMENT TO AUTHORIZED PERSONNEL 

(a) MANUAL OF MEDICINE, CHAPTER 6 
(b) SECNAVINST 6600 . 5 
(c) MENORANDUM FROM THE ASSISTANT SECRETARY OF DEFENSE (HEALTH 

AFFAIRS) DATED APRIL 30, 1997 

1. Situation . To promulgate dental sick call hours, hours of operation, and 
to define the availability of dental treatment for all eligible personnel in 
accordance with the references. Routine dental care for family members and 
retired personnel is not available. 

2. Cancellation . CCO 6600.3J and CCO 6600.40. 

3. Mission. The 23rd Dental Company, 1st Dental Battalion, 1st Marine 
Logistics Group (MLG), provides comprehensive dental care in support of Navy 
and Marine Corps shore activities, units of the operating forces, and other 
personnel within the geographical area as may be authorized or directed by 
higher authority. 

4. Execution. To ensure that all eligible personnel receive the best 
possible dental care. 

a. Commanding Officers and Officers In Charge 

(1) Personnel reporting to or departing from units aboard the combat 
center are required to check their dental records in and out in person with 
t h e dental c linic . Individuals are not authorized to maintain their own 
dental records as outlined in reference (a) . Processing of check-ins/outs 
will normally be conducted from 0700 to 1500, Monday through Friday, 
excluding holidays. Students attached to the Marine Corps Communication
Electronics School (MCCES) will not personally check in and out at the dental 
clinic. These personnel will be processed through the Student Movement 
Coordination Center at MCCES . However, any student who has not received a 
dental examination in the past year will personally check-in their dental 
record. 

(2) All active duty personnel assigned to units aboard the combat 
center are required to receive an annual Type II dental examination. 
Personnel checking in and out who have not received a dental examination 
within the past year, as entered in the individual patient health record-
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dental (SF 603), will be given a dental appointment at that time. In 
accordance with reference (b), the management of Type II dental examination 
is through the Dental Liaison Program and based on the previous annual 
examination. In accordance with reference (c), the dental clinic must 
maintain a 95 percent operational dental readiness of all active duty forces 
in Dental Class 1 and 2 utilizing the efforts of all personnel working with 
the Dental Liaison Program. Each unit can access a daily list of personnel 
requiring treatment via the web based Dental Common Access System (DENCAS ) 
database. It is the responsibility of the unit to ensure that their 
personnel report to the dental clinic for examinations and treatment. 

(3) Routine and annual dental examinations will normally be conducted 
from 0700 to 1200 and 1300 to 1600, Monday through Friday. 

b. Dental Liaison Officer 

(1) The Dental Liaison Officer Program does not preclude, but 
encourages individual members to seek dental care on their own. 
Establishment of the Dental Liaison Officer in accordance with this Order 
will serve to assist commanding officers in achieving 100 percent operational 
dental readiness for units deploying for extended periods of t i me and at 
least 95 percent for all other units . 

(2) The Company Commander at the 23rd Dental Company is the Dental 
Liaison Officer for all organizations, units aboard the combat center. Other 
dental officers and staff will be appointed by the Company Commander, 23rd 
Dental Company, to support this program. 

c. Unit Dental Liaison Coordinators 

(1) Coordi nators will ensure that the Marine Corps Total Force System 
(MCTFS) names for their unit are accurate. Dental Common Access System 
(DENCAS) database will be automatically populated based on the MCTFS list. 

(2) Veri fy and reconcile unit personnel rosters with dental records 
in coordination with the Dental Liaison Officer. 

(3) Ensure each unit service member has a dental record and it 
accompanies the service member upon check-in to the dental clinic. This 
responsibility includes the transfer of the dental record upon detachment. 

(4) Coordinate appointments with the Dental Liaison Officer for unit 
personnel to increase dental readiness. Monitor and follow up these 
appointments to minimize appointment failures . 

(5) Attend monthly dental liaison meetings as scheduled by the Dental 
Liaison Officer at the dental clinic, building 1591 . 

(6) Access DENCAS database weekly via the Web. The dental readiness 
reports will consist of a dental readiness report, a class 3 patient list, 
and a class 4 patient list. 

(7) Create a field dental record for each deploying Marine and Sailor 
at least 15 days prior to deployment. 
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(8 ) Consolidate all units' field dental records with the original 
dental records within 30 days upon return from deployment. 

5. Hours of Operation 

a . The normal operating hours for the Combat Center Dental Clinic are 
from 0700 to 1200 and 1300 to 1600, Monday through Friday. Acute care is 
seen during normal operating hours. 

b. Dental examinations for SF-88 physicals are seen during normal working 
hours. 

c. Emergency treatment is available for all beneficiaries on a 24-hour 
basis at the Dental Clinic. 

6 . Administration and Logistics. Distribution statement A directives issued 
by the Commanding General are distributed via e-mail upon request and can be 
viewed at http : //www.29palms . usmc.mil / dirs / manpower/ adj. 

7 . Command and Signal 

a . Command . This Order is applicable to all eligible active-duty and 
reserve members of the Armed Forces. 

b. Signal . This Order is effective the date signed. 
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