
UNITED STATES MARINE CORPS 
MARINE AIR GROUND TASK FORCE TRAINING COMMAND 

MARINE CORPS AIR GROUND COMBAT CENTER 
BOX 788100 

TWENTYNINE PALMS, CALIFORNIA 92278-8100 

COMBAT CENTER ORDER 12000.9 

From: 
To: 

Subj: 

Ref: 

Encl: 

Commanding General 
Distribution List 

PERSONNEL ACCOUNTABILITY VIA MARINE ONLINE 
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1 . Situation. Reference (a) establishes Marine Online {MOL) as the 
enterprise system to support personnel accountability in conjunction with 
natural or manmade disasters. The personnel accountability includes all 
military personnel and government civilian employees, both appropriated fund 
(APF) and non-appropriated fund (NAF) assigned or attached to a unit aboard 
the Marine Corps Air Ground Combat Center {MCAGCC) . Civilian contractors are 
accounted for by their contracting agency. In order to use the MOL Personnel 
Accountability Module, military and government civilian personnel must be 
joined into the Marine Corps Total Force System (MCTFS) and be granted 
permission to access and utilize MOL. 

2 . Mission. Per the refe rences, set forth guidance, procedures, and 
responsibilities for joining government civilians and mi litary members from 
the other services, in order to e xecute personnel accountability via MOL on a 
daily basis or in response to any disaster or catastrophic event aboard 
MCAGCC. 

3. Execution 

a. Commander's Intent and Concept of Operations 

(1) Commander's Intent. Personnel accountability is a command 
responsibility at all times, and commands must be able to efficiently account 
for Marines, other services personnel, government civilians, and family 
members, e specially in a disaster s ituation. Each command must be prepared 
to report personnel statuses when directed by the Commanding General, Marine 
Air Ground Task Force Training Command {MAGTFTC), MCAGCC or by higher 
headquarters. The Naval Hospital Twentynine Palms, 23rd Dental Clinic, Army 
Veterinary Clinic, the Defense Commissary Agency, and other organizations 
external to the U.S. Marine Corps are exempt from the MCTFS and MOL 
enrollment and usage requirements . 

(2) Concept of Operations 

(a) In addition to active duty and reserve military members, all 
Department of Defense (DoD) civilian employees must be joined into MOL and 
may voluntarily report family member information for accountability via MOL. 
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Once joined, gov ernment civilians will be incorporated into the daily morning 
report, and can be accounted for in the event of a disaster by self or 
command reporting via the Personnel Accountability Module in MOL . Military 
and government civilian employees without access to MOL will be accounted via 
the "on behalf of" function in MOL. Bargaining unit employees may elect not 
to provide their Social Security Number and instead be joined with a modified 
Electronic Data Interchange Personal Identifier, in accordance with reference 
(a). 

(b) To correctly join personnel via MOL for both Unit Management 
Status Report (UMSR) and MCTFS, the procedures contained in the enclosure 
must be followed. For personnel attached to Headquarters Battalion (HQBn), 
Sergeant's Course, Legal Services Support Team, Exercise Support Division, 
and Tactical Training and Exercise Control Group (MCCs 015, JBJ, 025, UKU and 
UKT); the HQBn S-1 will perform this function. For civilian personnel 
already on board, the Instal lation Personnel Administrative Center will 
coordinate with the APF and NAF Human Resources Offices (HRO) to conduct a 
mass upload of personnel data into MCTFS. Thereafter, all personnel 
regardless of rank or service affiliation, both military and civilian 
permanently attached to these units, will check in and out with HQBn S-1 upon 
arrival and again upon departure . 

b. Subordinate Element Missions 

(1) All Commanding Officers aboard MCAGCC 

(a ) Assign in writing a Command Personnel Accountability 
Coordinator and establish procedures to ensure the timely accountability and 
accuracy of data for all assigned military personnel and DoD civilians in the 
MOL UMSR and the MCTFS. 

(b) Track and ensure 100 percent accountability in the event of a 
disaster or evacuation for military and civilian personnel using the reports 
available within MOL (Personnel Accountability Report, Dependent 
Accountability Report, and the Personnel Accountability Summary) in 
accordance with reference (a) . 

(c) Promulgate local procedures to ensure personnel have the 
capability to communicate and disseminate information in circumstances where 
normal communication means are disrupted. 

(d) Ensure all DoD civilian employees and other services 
personnel have current emergency contact information on file. The applicable 
items on the Record of Emergency Data (DD Form 93) or equivalent will be used 
for this purpose. 

(e) Ensure that current personnel information is maintained on 
assigned Individual Mobilization Augmentee members of the reserve component, 
as applicable. 

(2) Director, HRO 

(a) Establish and maintain a civilian employee check-in/check-out 
process to ensure employees report t o HQBn S-1 to provide personnel data to 
update MOL UMSR/MCTFS. 
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(b) Ensure notification to all APF civilian employees to update 

their emergency contact information on file in MOL. 

(c) Coordinate with HQBn S-1 for (a) and (b) above and for MOL 
permission and UMSR training. 

(3) Director, NAF HRO 

(a) Establish and maintain a NAF civilian employee check­
in/check-out process to ensure employees report to HQBn S-1 to provide 
personnel data to update MOL UMSR/MCTFS. 

(b) Ensure notification to all NAF civilian employees to update 
their emergency contact information on file in MOL. 

(c) Coordinate with HQBn S-1 for (a) and (b) above and for MOL 
permission and UMSR training. 

(4) Assistant Chief of Staff G-1 

(a) Maintain oversight of the personnel accountability process. 

(b) Conduct a monthly reconciliation to ensure all government 
civilians under MAGTFTC, MCAGCC are accounted for in MOL/MCTFS. 

(c) Coordinate with the APF and NAF HROs as necessary. 

4. Administration and Logistics. Directives issued by this Headquarters are 
published and distributed electronically . Electronic versions of Combat 
Center directives can be found at http: //www.29palms.marines.mil / Staff / Gl­
Manpower / Adjutant - Office / Orders / . 

5. Command and Signal 

a. Command. This Order is applicable to all units and organizations 
aboard MCAGCC as well as the Marine Corps Mountain Warfare Training Center 
and the Marine Aviation Weapons and Tactics Squadron One. 

b. Signal. This Order is effective the date signed. 

Distribution: A 
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- ----- ---- --- -- -- - --- - ----
- - - --- - - -- - - -- - - -

• MOL Coordinator 
• Template based permission 
• Can only be assigned by the unit Cmdr (MOL "Manager") 

OR 

• Individual Permissions 
• UMSR Join/Drop Active Reviewer 
• UMSR Join/Drop Approver 

UNCLASSIFIED 
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Non Marine Joins via MOL 
-- ---- --- -------------------------------------

-- ----- ---- - - -- ---- - - -- - -- - --

• You are able to create/join a new sponsored account using the "User 
Management" permission located under the "MOL Management" tab with in 
MOL. 

#1 Click on "Create Account" 

The followino ootlons rMV be available if .ou have received aoollcable permissions: 

Ha~ AU SPDftS(>l"Slllps 

use this OPt!on to dtco 01 rene.v the sporuonhip foi an account. 
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------- - ------- - -- - - ----- - - -- - --

- -- - - -- - - -- - - -

SSN 1123456799 "2 
s.Mcf""'" , ... ,...,,,---- ::i] ....... #3 

r.,...at........,,lloln 

Service Code Oplions Types of Accounts 

,...,,, 
krny 
N< For<I 
C....G<i>rd 
OriStMct~ 
ccniractc< 
CMbnott>ef 
ror.,.n 

2 

2. Enter the member's 9 byte Social 
Security Number 

3. Select the member's appropriate 
service code 

4. Select " Join" as the Type of 
Account. This will allow the 
member to be joined in MCTFS 
via MOL. 
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Non Marine Joins via MOL 
---------------------------------- ----------- --

- - - ---- - - --

~f" Us1m M,\:\" ,\CE.\IE~T 
Create New Account 

No KCICU\! has beotl t....i for SSN lll222333 °""ft 
~ S«Ya. ~"Biw ptMS me Next bl..C:ton tD a HtE a 
M#>a:<u<. 

Create Sponsored Account 

• Flril Name JALEXANDER 

• List N•mo liEONiOAS 

M.da .. Jnrt 
..-----

Cod«>cy li"""3 !ifWi!P"!'!I u 
Ronk/Tolle ... ,~---------:!]-..., 

SSN lll222ll3 

• wortc Phone peo-f725 -l69i2 .,.-­
(N..CCO.Prff~·~l 5. Click "Next" to begin the 

creation of the member's 
account. 

YOU may ttfcrmlt th.I cto'lt l"ll..lnb« u .1 Foreign pttone number 

E Mai Address lALEX~""VY .Mil . ~~= 124 Fob 20!7 !!!) 

Spomonng UM Nome HtS 8N MCIWEST-MCS CAMPEN 

--------bn11> MCTfS l;il 

6. Next you will enter the 
member's information and 
ensure that vou check the 
box for "Join to MCTFS''. 
Expiration Date of Sponsorship 
should be two years from date 
of join. Once complete click 
"Submit" 
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- --------------- -- -- ---- - --~-- - - --- ------ ~-

___ - ----- - - - - -- ---- - -- --

7. Because you have selected to join the member to MCTFS, you must 
enter the displayed additional information. Once this information is 
entered and verified correct, click "Submit" ... ~ 

~fl · lh 1 It .\I" \ C, l :\lf·., I 

11ca.-,..,._~.,,,.,,-,.,,,...CTfS.•"-.,... .. •"*1ir-- r .-:•rlO.il'tllS 

"'-91fttii.ce..~~C:..~':!W~ .. llt ....... 

....,,..., c..-.n "* i•1• . ~-.: IOM$'\'-MCI C.fHOj Oil 

o.t.ol•t1t1 (1•-•tet1 !I 
bp.lttiarl.t.tct w *"<• Si"'*J!0)7 ~ 

R.M• jCl'.ClHDIO ltlYQIC> ... ~ 
lJIWli</CICUW>lt>aESIQC) ,.. 

~1~ 
Nr.rOwOl~r 

1111..UtUil.JI~ 

kl ... jui SIM1AHSQ,JW: 

"'"""""""""' SO:tb ~.~µiii"""" 
.... ~ ............. ~.#1~/ff/'O~ 

. ... ....... {-~/ff/'O)~ 

0ttec-1-~1,.~:io1' II 
o,,,.....-~°"lll'tw.. [;io.r..c10u !!I 

'-<*'W'~ r ~~CW'.io..M...,.. 

bo o-~ll,r.1C.t 

~,.,,.,.. .. CW'Ot'w'hcft'~ 

L .... 
v o.or • • ,.._.,, o..2ol 
~l'G.C.~mltll"-"' '!»ofCl'd:lN) 

llloill fy'Pll jOhlGITM :£l 

..... -.i;;o-rm,-;-
'"~ 5.."-J 
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Non Marine Joins via MOL 
----------~-- - ----- - -- - - --- - ---- -- - -~ 

-' ' 
i,~ , MARl~E 0'.'.'Ll:\I·: 

Confirmation: for Manage Acx:ount Edlt(s) 
F11tt Nal'r'* Al.EXAHl>(R 

LMt H~mt UOHlOAS 
MdellitlnitiaJ 

C>dMCy 

SSH 11 UUlll 
E-Mlll .t.ddl'HS ALDC ... AW.Mll 

Motlr.oreoCor>TNtdCoc» 014 - HU IH MC1W£ST· MC8 CAMPEN 

10Ncw1190 
bpirll)on d ActM S«W:t >4 fflb lOJ7 

~Q.mfcTOll~ 24feb>OU 
Cl.lfTtttlie.!vt().fYO.C. 24febJ01.5 .. 

DECLINED TO tUSPOfll0/0£Q.INlO TO RESPOND 

~oi UNIOfOWN 

Mirta! S?JU MAAIUlO 
Jar.tMd~ 

MM:~ CONNANDING OfflaR 
IPC:loO TYPI 0 N(GATJV( 

HoMt AOdr.u 111 SPARTAN SQUAAE CAMP PENOlETON CA 920SS-OOOO 

fG'IWh'lcrit~ 760-7lS· 6H2 

•• l'1ttalmr:1 

UNCLASSIFIED 

8. Next you will need to verify the 
information you enter and "Confirm" 
the creation of the member's account. 

9. Next you will receive a confirmation of 
the account creation and login name 
and password to provide to the 
member. 

_,...._ 
i(~ ' Us1:1{ MA~,,<;Dm~..-

MOL Crea~ Acalunt Success Page 

......... 
Ats~: 

M'°""IM>I 

°""""' """'""""'°""' Rri/T<lt. 
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Non Marine Joins via MOL 
-- ----- ~-- - - -- --

- - - - -- -

Non Marine drops wi ll remain in MCTFS until the end of the month U&E 
cvcle. 

MCTFS Produrn~o Ptoco<~Ulg C1l<uda! for FEBRU."JlY 2015 

swubv '.\load.Iv T'""""9,. "~'· nuuw.a,· frtdl\' ~aru1"Cb,· 

1 2 ) • ~ • 7 
TTBCCoMllf.1.., TTIM..'lY·UI TftM.IL Y-1-1 1 nllAJLY-1•1 ll!3.l..!1:.J!: SOCYC'LE ~-OCYCU 
JtE.Cti.lTPAY 1.lllTibT lUTTE<T A1JT0te:>P DIUU.PAY 

1.lUTII>"T TC'lOJAQ8 Al1!0"""" 
TC'lO<lOC PPARJO!b TC'?OJllS 
TC10<>00 L'EFF'lb-Y 
TC"?03Ci~ 
CYNIJI ''"'C'-0:'! ("'t"(WO;? ) C"'l"C-O!• C'Yt'•Cm 

• ' 10 II II 1J .. 
TFDAll.Y· U i 1ru.ot..Ll.Y·l" I TFDAIL Y-1<41 1rUAU.t ·lAI ir"" u..i..Y-lj() SO\. ..... ''OCYCLE 
RECJt.LlT PAY ORn.1.PAY UX'ATOA(I} 

llmTE.iT RA.!\"D M:SAU. y 

"""""• (~} C"\-C-021 (''"''~" 

·~ .. 17 11 " lO 21 
~C'\"CU ll2IJ1ill. ~Y-141 Tf'OA.D.Y-141 ~ SOCYCU ~OCYCU 

tJnAD..Y. l.U llUTTliT l'EFF'lbT DrJl1. PAY TC''<ll"'11 
uumsr PPAlllOB> 

R.IC"J.l.1TPAY 

CY('>QJJ C"\'C-GJ! C'Y('wO)) ,....., • ....,.h 

:?.? 2.1 2• 2> ,. !7 !I 
TfDAll. y. J .0 TfDA.11.Y·W TFDAD.Y~UI TFDAll.Y;Hl ~ SOCYCU NOC'YCU 
lECRlJ1T PAY GkADE mt.Ci DPJLLPAY LCX'ATOlt(!1 

TC'l0!6llt TC'?OJl16-~ R).~~y 

TC70J0l!·SC'O 

C"\'C'-03~ C\'C-o.14 C""!i"C-Oll CYN>;t C'VN>Jt 
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Questions 
- - - - -------------- -------- -------~- -- -- -------- - - - -

- -~- - - --- - -- -- -

.. Contact MCAGCC HQBn S-1 

• 
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