








Hazards Associated with Trauma Sites: 

 

Bloodborne Pathogens: 

Bloodborne pathogens are disease causing 

microorganisms that may be present in human blood and 

other body fluids. The three most commonly encountered 

bloodborne pathogens are hepatitis B virus (HBV), 

hepatitis C (HCV) and human immunodeficiency virus 

(HIV).  Bloodborne pathogens are transmitted when the 

pathogens from infectious body fluids enter the 

bloodstream through cuts or other breaks in the skin.  

They can also enter through mucus membranes. 

 

Emotional and Psychological Trauma: 

Emotional and psychological trauma is the result of 

extraordinarily stressful events that shatter a person’s 

sense of security, making the person feel helpless. 

Psychological trauma can leave a person struggling with 

upsetting emotions, memories, and anxiety that won’t go 

away.  It can also leave a person feeling numb, 

disconnected, and unable to trust other people. 

 

Due to the hazards associated with trauma sites, 

command personnel are not authorized access to 

trauma sites.  

 

 

Under no circumstances should 

untrained, unauthorized personnel 

attempt to clean a trauma site. 

 

 

 

 

 

 

 

 

 

 

 
 

Overview Process Chart:  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Trauma Site 

Management  

 

 
Detailed information on the process and 

resources available. 

 

 

 

 

 

 

 

Trauma Occurs

Command Contacts 
Emergency Services.

Emergency Services 
responds to the 

incident.

Emergency Services 
will conduct 

investigations.

Command establishes a 
Point of Contact (POC).

(Officer/ Senior 
Enlisted service 

member or civilian 
equivalent)

Command's POC will 
recieve the scene 
from Emergency 

Services upon 
competion of the 
investigation and 

ensure no entry into 
the secne is granted. 

Dispatch will contact 
Public Works Division 

to notify them the 
scene is released and 

provide the 
command POC's 

information.

Public Works Division 
will start the 

contracting process 
for site cleanup and 

contact the 
Command's POC. 

Command POC and 
contract 

representatives will be 
present during the site 

cleanup.



Symptoms of psychological trauma: 

We all react to trauma in different ways, experiencing a 

wide range of physical and emotional reactions.  There is 

no “right” or “wrong” way to think, feel, or respond, so 

don't judge your own reactions or those of other people.  

 

Emotional & psychological symptoms: 

Shock, denial, or disbelief 

Confusion, difficulty concentrating 

Anger, irritability, mood swings 

Anxiety and fear 

Guilt, shame, self-blame 

Withdrawing from others 

Feeling sad or hopeless 

Feeling disconnected or numb 

 

Physical symptoms: 

Insomnia or nightmares 

Fatigue 

Being startled easily 

Difficulty concentrating 

Racing heartbeat 

Edginess and agitation 

Aches and pains 

Muscle tension 

 

 

Detailed Trauma Site Process Steps:  

1. Trauma site is identified, and Emergency Services 

notified of incident. 

2. Emergency Services will respond to the scene and 

conduct all necessary investigations. 

3. Command will establish a Point of Contact (POC) to 

act as the command’s representative during the 

Trauma Site Management Process. POC criteria: 

a. Officer/ Senior Enlisted service member or 

civilian equivalent. 

b. Required to keep the scene secured and not 

allow unauthorized access until the cleanup has 

occurred.  

c. Must have detailed knowledge of the scene for 

Public Works Division to relay to the contractor. 

d. Will be present at the time of site cleanup.  

4. Emergency Services will release the scene to the 

command’s designated POC and provide the POC 

information to the Installation Emergency Dispatch 

Center. 

5. The Emergency Dispatch Center will notify the Public 

Works Division Representative that the scene has 

been release to the Command’s POC and provide the 

contact information.  

6. The Public Works Division POC will contact the 

Command’s POC for additional information the 

contractor will require. 

7. The Public Works Division POC will begin the 

contracting process and set a time for the site 

cleanup to occur. 

8. The Public Works Division will contact the Trauma 

Site Program Manager to notify them of an incident.   

9. The Command POC and a contract representative will 

be present during the trauma site cleanup.  

10. If the trauma occurred in a facility the Public Works 

Division will evaluate the area for repairs resulting 

from the trauma site and conduct maintenance to 

return the area to livable conditions.  

11. Once the area has been cleaned and any required 

maintenance resulting from the trauma has been 

completed the command may reoccupy the area.  

 

Resources Available: 

MCAGCC Behavioral Health: 
(760) 830-7277 

1438 Fourth Street 

MCAGCC Twentynine palms, CA 92278 

 

The National Suicide Prevention Lifeline is 

now: 988 Suicide and Crisis Lifeline: 

988 has been designated as the new three-digit dialing 

code that will route callers to the National Suicide 

Prevention Lifeline.  Dial 988 then press 1 to reach the 

Veterans Crisis Line. 

The 988 Suicide & Crisis Lifeline is a national network of 

local crisis centers that provides free and confidential 

emotional support to people in suicidal crisis or emotional 

distress 24 hours a day, 7 days a week in the United States. 

Grief and Loss: 

Survivor’s Guilt:  One of the most complicated aspects of 

grief and loss is the guilt survivors feel; the nagging 

questions of “Why them, and not me? Could/should I have 

done something differently?”  This webinar will explore 

the topic of survivor’s guilt and how to work through to 

healing.  https://www.militaryonesource.mil/training-

resources/webinars/survivors-guilt/ 

Understanding Grief:  Education for Caregivers – Grief and 

loss are complex issues, and no one ever handles them the 

same way.  Even the same individual experiencing two 

separate losses may react in completely different ways to 

each.  This webinar will discuss the stages of grief and how 

caregivers can support and encourage others through the 

grief process. https://www.militaryonesource.mil/training-

resources/webinars/understanding-grief-education-for-

caregivers/ 

Tragedy Assistance Program for Survivors (TAPS):  TAPS 

provides compassionate care and resources to all those 

grieving the loss of a military loved one through their 

national peer support network and connection to grief 

resources, all at no cost to surviving families and loved 

ones.  Their helpline is available 24/7 at 800-959-8277.   


