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(a) MCO 5512.llE 

1. Purpose. To establish policy on the requirement to schedule an 
appoin t ment for mi l itary Ser vice and family me mbers, civi l ian empl oyees, 
r etirees, contract , and authorized personnel being serviced at the Twentynine 
Palms Identification (ID) Card Issui ng Facility. 

2. Information 

a. Th e intent of this Policy i s to elimina te and / or reduce wait times, 
increase customer throughput, reduce customer complaints by improving the 
efficiency, effectiveness, and custome r s ervice of the issuing facility whi le 
improving the quality of work li f e. 

b. The reference establishes procedures for anyone desiring to obtain a 
new ID card, or to enroll t heir dependents in the Defense Enrollment 
Eligibility Reporting System (DEERS). 

3 . Action. Appointments will be required f or the circumstances listed below 
with t h e exemptions listed in paragraph 5. 

a. Appointments will be scheduled online, utilizing t he Real - Time 
Automat ed Personnel Identification System (RAPIDS) Appointmen t Scheduler by 
v i s i ting https : // rapids-appointments.dmdc . osd.mil/ . Customers without 
internet capabi lities may utilize the computers in Bui lding 1551, or at the 
Combat Center Library in Building 1528. 

b. When setting up an appointment, use your personal email address . 
This will ensure that the email response to your appointment will reach you . 

c. Under ":Instructions", review the Cap tion t h at applies to the s e rvice 
required and bring in all applicable documents. 

d . New Ident i fication Card. ID cards may b e r enewed as early as 90 days 
prior to their expirat ion date and individuals requiring a n e w ID car d, will 
make an online appointment. 

e . Enrolling o f Dependents into DEERS. Individuals wil l make an onl i ne 
appointment whe n enrollin g dependents into DEERS , or whe n updates a re 
necessar y to the dependents' r e cords in DEERS . 

4. Walk- Ins. Walk-Ins wi ll be accepted for pin-reset s, Public Key 
Infrastructure Ce rtificates, and Active duty with lost, damaged, or stolen ID 
cards only. All other walk- ins wi ll be consider ed on a case by case bas i s 
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with the understanding that the individuals with scheduled appointments have 
priority. Unless there's a legitimate reason due to extenuating 
circumstances why an appointment cannot be made, an appointment will be 
required in order to avoid excessive wait times and/or the disruption of 
scheduled customers. 

5. Exemptions to Policy. Exemptions to this policy will be at the 
discretion of the DEERS Officer- In- Charge or the Manpower Director and will 
be dependent on the current wait times. 

6. Contact the DEERS Office assistance. 
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